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Wordflow Translation & Software Localization GmbH

 Founded in 2004,
Managing Director: Isabella Musso

 Head office in Walldorf, branch in Italy
 Member of Transline Gruppe GmbH
 Certified SAP partner for translation und 

language consulting
 Specialized in: 

 SAP translation
 Translation of technical documentation and marketing texts

 Average annual performance in translation:
 7 million words per year for translations of SAP products and 

documentation
 4 million words per year for technical documentation and marketing texts

1 Introduction and Welcome
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Wordflow Translation & Software Localization GmbH

 Our range of services: 
 Strategic consulting for Global Rollouts
 Translation process setup for your rollouts
 Setup and Maintenance of your SAP translation

environment, Translation process execution and supervision
 Post-processing language test management 
 Translation of documentation and training material 
 Creation of language transports, language packages and SAP Add-ons 
 Support Package and SAP Add-on installations 
 Assistance during system upgrades and data migration
 Optimization of SAP translations with Wordflow tools

1 Introduction and Welcome
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Short bio: Kerstin Benner

 24 years of experience at SAP in Walldorf
 Focus in software logistics: 

 Transport management
 Final Assembly
 SPAM/SAINT
 Release Upgrades
 SP Updates
 Migration

 At Wordflow since 2015 as an SAP Basis specialist
and expert for SAP-translation related content

1 Introduction and Welcome



© DSAG / Deutschsprachige SAP® 
Anwendergruppe e.V.

8

Short bio: Christian Schuster

 BA Sinology, Japanology & Computational Linguistics

 Web Developer and Trader

 Studied ancient Chinese Buddhist scriptures

at a Buddhist monastery in China

 App developer at Wordflow

1 Introduction and Welcome
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2. Translation ↔ Transliteration

„to write a word in the characters of another alphabet“
  www.dictionary.com

南無 Chinese transliteration of the Sanskrit word 
Namas meaning devoted to

Source: http://nevec-img.zenfs.com/prod/tw_ec05-7/cc7ec4c8-5f8a-4235-aa31-c59e652ef165.jpg

http://www.dictionary.com/
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2. Translation ↔ Transliteration

Chinese: Traditional vs. Simplified Transliteration: Zhuyin vs. Pinyin
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2. Translation ↔ Transliteration

Transcription
Many variants, fewer 
diacritics, focus on 
phonetics你好 Nee haoww

Transliteration
Unique, usage of many 
diacritics, direct 
transformation into 
another writing system你好 nǐ hǎo

Macedonian transliteration of the 
Italian words Pizzeria Cosa Nostra
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2. Translation ↔ Transliteration

In Chinese, there are no rules 
for when to translate characters 
and when to transliterate them

Translation

Transliteration

By contrast, the Japanese 
syllabary is a consistent system 
that defines how to transliterate 
data

Transliteration
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There is also a mix of translation and transliteration from the Russian 
language

2. Translation ↔ Transliteration

Translation

Transliteration

Catherine the Great

Gagarin, Yuri Alekseyevich

Tchaikovsky, Pyotr Ilyich
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2. Translation ↔ Transliteration

Use Cases:
 Company Names / Personal Names

 Credit information (Company Names and Addresses)
 List of companies or persons subject to sanctions  
 Person names and addresses (HR departments) 

Marketing/sales purposes (business cards, webpages, address databases 
for mailing lists...)

 Exchange of Information between departments in a multinational company 
(i.e. Controlling in Japan, Production in Germany) 

 …
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2. Translation ↔ Transliteration

Examples of Japanese company names

Transliteration Translation
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2. Translation ↔ Transliteration

Why Personal Names?
Have you exchanged business cards with someone today? How do 
you address 林 when you follow up next week? 

Translation: Forest
Transliteration: Lin

Example: Double-Sided business Cards 
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2. Translation ↔ Transliteration

Why addresses?
You've recently acquired an address database and want to send 
flyers. How do you handle international mailings when you only 
have the non-Latinate script available? 

Example: 
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3. Wordflow Transliteration Tool (WTT)

Web app for machine transliteration of Chinese, Japanese and Russian 
into Latin

(still in development)

Next steps:
 Integrate Big Data
 Integrate SAP via RFC/REST API

http://localhost:3000/
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3. Wordflow Transliteration Tool (WTT)

Big Data (Open Data) integration: Case study with Japanese 
commercial register
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3. Wordflow Transliteration Tool (WTT)

3.4 Outlook and further development strategy/SAP integration

Machine transliteration Identify and translate 
segments (e.g. LTD)

Integrate Big Data 

Development of SAP 
integration via 

RFC/REST 
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3. Wordflow Transliteration Tool (WTT)

Current SAP transliteration situation

Function module:

SCP_REPLACE_STRANGE_CHARS

Class:

CL_ICU_TRANSFORMATION,

Method: TRANSLITERATE

Unicode-only basic 
converter

The function module and class were designed to transliterate single 
characters, for example to replace characters that are not allowed on 
printouts when printing checks.
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3. Wordflow Transliteration Tool (WTT)

SAP Use Case
 SAP forms of address for business partners – SAP Address Versions

 SAP allows multiple forms of address for a single business partner.
 Forms of address may use different scripts (Latin, Cyrillic, Chinese character scripts).
 The NATION field is a component found in the key of the central address table, ADRC. 
 NATION = Blank => Standard address NATION <> Blank => Address version 
 Set-up: Note 316331 

Name in standard address form Name in Cyrillic version
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3. Wordflow Transliteration Tool (WTT)

Our approach to SAP integration:

 Selection of international address data in SAP System

 Transfer to Wordflow transliteration tool

 Wordflow transliteration tool transliterates the name to latin 
letters/words

 Transfer to Wordflow data table in SAP System 

 Creation of new address version in standard SAP address table s
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Transliteration of SAP names

3. Wordflow Transliteration Tool (WTT)

SAP
Standard 

Address Table
(ADRC)

Selection of 
International 
Addresses

Export

Transliteration
Tool

Wordflow
Result Table

SAP
System Server

Export

SAP
Standard 

Address Table
(ADRC)

New Version
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4. Conclusion

 Just translation is not enough in our globalized world
 Transliteration is key for entities in non-Latinate writing systems 

(e.g. company and personal names)
 Transliteration needs to be used together with translation and 

integrated with big data solution
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5. Q/A Session



VIELEN DANK FÜR IHRE 
AUFMERKSAMKEIT! 

Name: Kerstin Benner, Christian Schuster
Firma: Wordflow Translation & Software Localization 
GmbH
Telefon: +49-(0)6227-38467-0 
E-Mail: info@wordflow-translation.com
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